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Syracuse Inpatient Rehabilitation Center
847 James Street, Syracuse, NY 13203
Contact: Angela Newstrom 315-492-1184 X X X X X X X X X X X X X X X X

Pathways of Helio Health Inpatient 
Rehabilitation Center
1850 Brighton Henrietta Town Line Road, Rochester, NY 14623
Contact: Jo Marie Harter 585-287-5622

X X X X X X X X X X X X X X X X

Binghamton Inpatient Rehabilitation Center
249 Glenwood Road, Binghamton, NY 13905 BUILDING ONE
Contact: Lena Meyer 607-296-3072 EXT 2051 X X X X X X X X X X X X X X X X X

Helio Health Meadows Certifi ed Community 
Behavioral Health Clinic 
329 North Salina Street, Syracuse, NY 13203
Contact: Phuong Kripalani 315-471-1564

X X X X X X X X X X X X X X X X X

Certifi ed Community Behavioral Health Clinic 
at West Onondaga Street
321 W. Onondaga Street, Syracuse, NY 13202
Contact: Rebecca Carpentier 315-478-2030 EXT 1311

X X X X X X X X X X X X

Outpatient Child & Adolescent Clinic (CCBHC)
329 North Salina Street, Syracuse, NY 13203
Contact: Mary DiGiovanna 315-471-1564  X X X X X X X X X X

Helio Health Rochester Outpatient 
150 Mt. Hope Avenue Rochester, NY 14620
Contact: Christina Cali 585-287-5626 X X X X X X X X X X

Syracuse Opioid Treatment Program
329 North Salina Street, Syracuse, NY 13203
Contact: Brandie Musik 315-471-1564 EXT 138 X X X X X X X X X X X

Utica Opioid Treatment Program
1213 Court Street, Suite 100, Utica, NY 13502
Contact: Kevin Howard 315-471-1564 EXT 3138 X X X X X X X X X X X

Outreach and Engagement 
Onondaga, Cayuga, Madison, Oswego, Oneida
329 North Salina Street, Syracuse, NY 13203
Contact: Thomas Barnello 315-380-7659

X X X X X X X X X X X

www.helio.health

Syracuse: 315-471-0568  Rochester: 585-287-5622
Binghamton: 607-296-3072  Utica: 315-724-5168

Fulton Friendship House: 518-725-5646
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Intensive Crisis Stabilization Center
329 North Salina Street, Syracuse, NY 13203
Contact:  Tania Lyons 315-434-5333

X X X X X X X X X X X

Outpatient Gambling Treatment Program
Contact:  Susan Browne 315-471-1564 EXT 3135 X X X X X X X X X

PROS- Personalized Recovery Oriented Services
321 W. Onondaga Street, Syracuse, NY 13202
Contact: Kristie Evangelow 315-478-2030 X X X X X X X X X X X

Elements
4567 Crossroads Park Drive, Liverpool, NY 13088
Contact: Amy Mackey  315-883-1589 EXT 1633 X X X X X X X X X X X X X X X X X X X

Lincoln House Rehabilitation
168 Lincoln Avenue, Syracuse, NY 13204
Contact: Susan McInvale 315-218-6492 X X X X X X X X X X X X X X X X

Green Street House Congregate Reintegration
121 Green Street, Syracuse, NY 13203
Contact: Justin Angona 315-472-4442 X X X X X X X X X X

James Street House Residential Reintegration
3606 James Street, Syracuse, NY 13206
Contact: Marquita Bowen 315-463-9266 X X X X X X X X X X

Harriet May Mills House Residential Reintegration 
1074 West Genesee Street, Syracuse, NY 13204
Contact:  Marquita Bowen 315-463-9266 X X X X X X X X X X

West Onondaga Street, Hickory Street, Highland 
Street MRT, Hickory House 
329 North Salina Street, Suite 400, Syracuse, NY 13203
Contact: Kristen Morey 315-472-9964

X X X X X X X X X

Grove Point, North Garden Permanent, Fast 
Housing Keys to Employment and Economic 
Stability (K.E.E.S.)
329 North Salina Street, Suite 400, Syracuse, NY 13203
Contact: Renee Clark 315-472-9964

X X X X X X X X

Helio Health Services 
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Genesee Street CR-SRO
1621 E. Genesee Street, Syracuse, NY 13210
Contact: Hannah Race 315-428-8527

X X X X X X X X X X

Gateway CR-SRO
1003 Montgomery Street, Syracuse, NY 13202
Contact: David Scout 315-475-2107

X X X X X X X X X X

Hawthorn CR-SRO
703 W. Onondaga Street, Syracuse, NY 13204
Contact: Shana Remington 315-475-2107

X X X X X X X X X X

Homestead CR-SRO
222 Wyoming Street, Syracuse, NY 13204
Contact: Kristin DeBottis 315-476-7345

X X X X X X X X X X

Catherine Street Apartments Mixed Use/SP-SRO
501 Catherine Street, Syracuse, NY 13203
Contact: Trinity Woodall 315-928-5610

X X X X X X X X X

Star Park Apartments Mixed Use/SP-SRO
135 State Fair Blvd., Syracuse, NY 13204
Contact: Trinity Woodall 315-498-1033

X X X X X X X X X

OMH Residential Intake Department
518 James Street, Syracuse, NY 13203
Contact: Derek Remington 315-478-2453

X X

Supported Housing Programs-Onondaga County
518 James Street, Suite B-1, Syracuse, NY 13203
Contact: Christina Wickens 315-475-9131

X X X X X X X

Supportive Living/Dual Recovery Supported Housing
1006 Park Avenue, Utica, NY 13501
Contact: Johanna Williams 315-624-7946

X X X X X X X X X

Susan’s Place
518 James Street, Syracuse, NY 13203
Contact: Danielle Myers 315-214-3363

X X X X X X

Intensive Apartment Program
518 James Street, Syracuse, NY 13203 Suite 280
Contact: Danielle Myers 315-214-3363

X X X X X X X X X X

Shelter + Care
1006 Park Avenue, Utica, NY 13501
Contact: Johanna Williams 315-732-4202

X X X X X X X X

Medicaid Re-Design Permanent Supported 
1024 Park Avenue, Utica, NY 13502
Contact: Johanna Williams 315-732-4202

X X X X X X X X

Rapid Re-Housing
1024 Park Avenue, Utica, NY 13502
Contact: Tracey Lord-Mortas 315-478-2453

X X X X X

Supportive Housing Rochester
Edna Craven Estates 625 Cliff ord Avenue, Rochester,, NY 14621 
Contact Beth Clark: 585-955-3106

X X X X X
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Forensic Evaluation Unit-Utica City Court
411 Oriskany Street West, Utica, NY 13501
Contact: Adelle Gaglianese 315-708-2698 X X X X

Forensic Case Management
1411 Genesee Street, Utica, NY 13501
Contact: Adelle Gaglianese 315-708-2698 X X X

Forensic Mental Health Unit 
Oneida County Correctional Facility
6575 Judd Road, Oriskany, NY  13424
Contact: Domenica Bumbulo 315-768-4744

X X X X X

Mental Health Court
411 Oriskany St, W., 2nd Floor, Utica, NY  13501
Contact:  Adelle Gaglianese 315-708-2698 X X X X

Veterans Diversion Program
1411 Genesee Street, Utica, NY  13501 
Contact: Adelle Gaglianese 315-708-2698 X X X X

Care Navigation (formerly REHAT)
 675 Catherine St., Utica, NY 13502
Contact: Adelle Gaglianese 315-708-2698 X X X X

Financial Management Unit
518 James Street, Suite LL07, Syracuse, NY 13203
Contact: Kimberly Willson 315-435-8207 EXT 357 X X X X

Hutchings Transition Integration Team
518 James Street, Suite 240, Syracuse, NY  13203
Contact: Jamie Fredericks 315-200-4319 X X X X

Recovery Case Management I 
(Alternatives to Incarceration) -Probation
600 S. State Street, 1st Floor, Syracuse, NY 13202 
Contact: Megan Cooper 315-383-3248

X X

Recovery Case Management II
421 Montgomery St., 6th Floor, Syracuse, NY 13202
Contact: Megan Cooper 315-706-7091 X X

Community Service Initiative
600 South State Street, 5th Floor, Syracuse 13202-Probation
Contact: Megan Cooper 315-436-5523 X X X

Welch Terrace
1047 E. Fayette Street, Syracuse NY 13210
Contact: Donna Cruz 315-475-9131 X X X X X

The Recovery Center
714 Hickory Street, Syracuse, NY 13203
Contact: Katelin Arnold 315-701-1518 X X X X X X X

Helio Health Services 
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Health Homes Care Coordination
329 N. Salina Street 3rd Floor Suite 303, Syracuse, NY 13203

-and-
502 Court Street 2nd Floor Suite 202, Utica, NY 13502
Contact: Beverly Burton 315-883-3355

-and-
150 Mt. Hope Avenue Rochester, NY 14620
Contact: Beverly Burton 315-883-3355

X X X X X X X

Insights of Helio Health

Intensive Residential Stabilzation & Rehabilitation
500 Whitesboro Street, Utica, NY 13502
Contact: Alicia Burke 315-724-5168 X X X X X X X X X X X X X X X

Insights of Helio Health Certifi ed Community 
Behavioral Health Clinic (CCBHC)
500 Whitesboro Street, Utica, NY 13502
Contact: Alicia Burke 315-724-5168

X X X X X X X X X X X X X X X X

Fulton Friendship House

Certifi ed Supportive Apartment Program
18 Cayadutta Street, Gloversville, NY 12078
Contact: Kathy Valachovic 518-725-1512 X X X X X X X X X X

Friendship Lodge Treatment Apartment Program 
462  North Perry Street, Johnstown, NY 12095
Contact: Beth Savage 518-705-4508 X X X X X X X X

Victorian Manor
8-10 First Avenue, Gloversville, NY 12078
Contact: 518-725-5646 X X X X X X X X X X X

Supportive Housing Program
18 Cayadutta Street,  Gloversville, NY 12078
Contact: Kathy Valachovic 518-725-1512 X X X X X X X X X

Mainview Terrace Treatment Apartments
18 apartments (mixed use)
118 North Main Street, Gloversville, NY 12078 
Contact: Kathy Valachovic 518-725-1512

X X X X X X X X

Friendship Lodge ESSHI Supported Housing
507 N. Perry St. Johnstown, NY 12095
Contact: Beth Savage 5188-483-7777 Ext. 5304 X X X X X X X X X X

Helio Health Services 


